
Support Utility



What do you need
• Firmware update ( flash EEPROM )

• Change firmware configuration

• Monitor current status

• Production test

• Stability test

• Problem debug



Who need this
• Firmware programmer - debug firmware

• Hardware engineer - test hardware problem

• Production test and quality control

• Supporter ( FAE ) - identify problem

• Customer engineer - report problem, help 
to identify problem



When need this

R/D
Customer 
Support

Production 
Control

Test



Hardware Connection

ResetFlashUI
Flash Code:1,2,3 ON
Monitor: 4,5 ON      

Eyebox Controller:



Firmware Manager
• Flash EEPROM

• Setup firmware configuration

• Rate limit,  Target SnrMgn, Interleave depth

• Change BandPlan

• Check firmware version on file/flash

• Support Aero



Firmware Manager



AERO default profile
Profile ID DIP1 DIP2 DIP3 DIP4 Bandplan

V1 Off: CO
On: CPE

Off: Interleave
On: Fast

Off: 50M/20M
On:no limit

Off:9dB
On:6dB 998

V2A Off: CO
On: CPE

Off: Interleave
On: Fast

Off: 50M/20M
On:no limit

Off:9dB
On:6dB 998ISDN

V2B Off: CO
On: CPE

Off: Interleave
On: Fast

Off: Symmetric 
ISDN
On: 998 ISDN

Off:9dB
On:6dB

V2C Off: CO
On: CPE

Off: Interleave
On: Fast

Off:998
On:998 ISDN

Off:9dB
On:6dB



DslMonitor
• Monitor current status

• Data rate, CRCs, Configuration

• Production check

• by rate limit, clock frequency, showtime

• Stability Test

• Continue monitor CRCs

• Connect every minutes

• SNR chart

• Auto test Integrated with line simulator, noise generator

• Problem debug

• Line communication status

• fw detail status and debug information

• memory dump

• Support network/Eyebox connection, multi-port supported



Dslmonitor





Remote Desktop Setup
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DslMonitor step by step



US Data Rate

DS Data Rate

Production Check Pass
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FirmwareManager step by step



Variable naming rule
• Please reference RFC3728 for detail definiation
• Please reference hint on variable or group_def.txt
• OT :  center side,    RT : remote side
• Conf : configuration variable which define in standard 

MIB
• Down:  downstream,    Up : upstream
• Slow : interleave mode,  Fast : Fast mode



Variable definition

Please refer DslMonitorVarDesc.pdf and 
RFC3728.pdf



EyeBox utility

• Download & Install driver

http://www.ftdichip.com/Drivers/D2XX.htm

or bin_support directory


