
Support 
Methodology

ver 1.2



Standard method
• Offline technical support by email

• tech_support@metanoia-comm.com

• Online Skype Support

• Real-time support by remote desktop (VNC)

• Resource/Utility update

• ftp://ftp.metanoia-comm.com:21

• keep updating on ftp server, please get it at lease 
once per month.



related source code

Routing script source code

QOS source code

Web source code

VDSL driver

Kernel sourcecode

software image

HW BOM/semantic/gerber

Award/Hope DesignIn stage

reference design guide

8051 source code

HW BOM/semantic/gerber

Release Note/ Test Report

AwardLite DesignIn stage

Detail datasheet

production test procedure

HW BOM/semantic/gerber

Aero/Chipset DesignIn stage

CLI/VDSLDriver

SNMP

ControlModule

WebCustomization

SoftwarePackage

SoftwareMaintainGuide

Software

SupportUtility

Training Video(Ongoing)

WinSCP

system upgrade tool

FTDI driver

FirmwareManager

DslMonitor

Support Utility

BNC cable performance

FTP performance

QOS

Stability report

Latency

ThroughPut

Test report by CHT/UTstarcom

Test Report

driver.ppt

api
VDSL driver

Software maintain guide

Software customization guide

SoftwarePackage.pdf

Software

Metanoia layout guide.pdfHW

SupportMethodology.pdf

SupportUtilityUserManual.pdf

SupportUtility.pdf

Support Utility

MetanoiaIn3minutes.pdfGeneral

product manual ( Hope/Award/Aero)

product brief ( Hope/Award/Aero )

MT2201/MT3201 datasheet brief

Document

Evaluation stage (FTP/public)

tftpd

How to upgrade

each stable version software image

SW image(FTP/public)

FirmwareReleaseSOP

Each stable firmware by different setting

AeroProfileSetting

Firmwares(FTP/public)

Resource Map

Resource Map


